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Cathay Life In?Eurance Contract Online-Service Application Form

.Y b 48 KE Type of Application

D%Q‘E' ;ﬁ‘ New Application

1% (T 2308304 ) JRAFIT P 2 378 ¥ 328 % 1)
Amendment (new application for or termination of “all or part” of the services)

[ 1% 1 Termination

’ﬁ\ L F TPRIRTE P Services Requested
o PRLPRAR (P MRRAE - RETES]E SHL AR/ L ORBED E)
Internet services: (Imernet insurance purchases, policy amendments, additional amendments / transactions / services etc.)
[]¢ # Application
[[(Fpe G\- ERE SR S 15 € E cathay Life Insurance e-membership
e pEe 2 P—‘-f&" i L‘ 7 1 Internet insurance eligibility ]
|:| ¥k Termlnatron [E] e PRF% Internet services || 4 B2 3 1% Internet insurance purchase]
Dxi}‘ IKEF P ’]‘é (i‘g i 15'-%;' )il ) Quality insurance eligibility (additional sum insured)
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Electronic document services: (investment reconciliation statements, notices of payment, receipts for non-manual payment of policy
renewal premium etc. in respect of all of the applicant’s valid life insurance policies)

C1¢ 3 (¢ s tp bl H 952 i a2 5 12 T 5 2802 (E-mail) > 584 ]
Appllcatlon [ all documents and notices will be sent by e-mail after application]
[]% 2+ Termination
 FRIRIE (G MERRE - AR RE TR AR R/ IR D )
Mobile services: (mobile insurance purchases, mobile claims, policy amendments, additional amendments / transactions / services
etc.)
D ¢ Appllcatlon
[[]#* Il' Termination
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All applicants except electronic document services applicants must be aged 20 or above and not be subject to any order of the commencement of
guardianship or assistance.
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An application for termination of Internet services or Internet insurance eligibility does not terminate the applicant’'s Cathay Life Insurance
e-membership ipso facto.
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SN gL ’j‘ AR 753k Amendment of Applicant Particulars
ez / 4 p (JE't#E M < %) Name/ date of birth (supporting documents required)
[ JE-mail/ 7 % telephone [ ] % #:tE B Remittance account no. []% 7% 4% % Replacement password

MTRAKIER ) 2 TRBAE | W70 ¥ i TREIRBS L3RI ¥
“Remittance account no.” and “Replacement password” are applicable to applicants of “Internet services or telephone services” only.

B P 3L éﬂ\ L i"/J_ ¥5 . 8 ) Applicant Particulars (please print)

(FETHd ¢ s8¢ “i-/\ R P¥ > 42 58 3 B )(required only when “New application” or “Amendment of applicant particulars” is checked)
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Name ID No. Date of Birth YYYy / MM [/ DD)
BERTE | 2:( ) s 2:( ) EpT
Telephone Office ext. Home Mobile
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&3 An online services and member password will be sent to your mobile phone or e- ma|I. Please fill in your e-mail
v ' 18 address correctly and do not share e-mail address with others.

E-mail
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Remittance Account : (required for applicants of “Internet services,” “telephone services” or amendment of “remittance account no.” only)

wa | LT Ap T BEIREL (c f R A R RRiLIee )
5 g Designated (including both NTD and USD accounts designated)
Account N ] B s ks : AT A MR BE
nt No.
ceount o Bank Code (Oﬁlce Code) NTD Account No.
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Accounts entered in this section must be the applicant's own accounts used for Intemet or telephone remittances only.
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The applicant must flrst fillina Remlttance Account DeS|gnat|on Form and complete the application procedure concerned if it wishes to designate a remittance
account in this application.
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The applicant is aware all payments for forelgn currency po||C|es must be made by remittance and foreign currency deposit accounts must be opened with
banks designated by you only.
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The applicant represents that he/she has carefully read fuIIy understands and agrees to comply with the re
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electronic messages and texts.

application form” shall prevail.
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evant terms of this
application form and the Agreed Terms of Online Services attached hereto. The Internet service applicant has also carefully read, fully
understands and agrees to comply with the relevant terms of the Cathay Life Insurance e-Membership Rights Agreement.

The applicant has reviewed and understands the notification under the Personal Information Protection Act attached hereto.
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The applicant agrees that Cathay may use the applicant’s information above for online-service purposes, provided Cathay shall
exercise due care, may not disclose such information to a third person absent the applicant’s consent, and shall ensure the safety of
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In the event of multiple online-service applications by the applicant, the contents and relevant terms of the latest “online-service
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The applicant’s signature below indicates he/she has carefully read and agrees to the above representations.

.

p}; 4 Applicant (¥p Z. signed personally )

£ k783 B D No.

P 2P Date: F (YYYY) 5 (MM)

P (DD)
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Approval ( to be filled by Cathay’s employee )
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The particulars of the applicant (insured) ¥ ¥+ £ 58 Verification: Service (recommending) officer
are confirmed correct ,
Ogmetr ~F e @i
Photocopies of the front and v ID:
back of each of two identification | Name
documents

' % 5L
OaBate 24 (1F Te 4p | Area code
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Photocopy of the front of the
passbook (not required if
“Designated” is checked in the
“Account no.” section.)
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Agreed Terms ot Cathay Life Insurance Contract Online Services
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With respect to the application made by the appllcant (“Party A”) to
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athay Life Insurance Co., Ltd. (“Party B”) for insurance contract online services

(the “Online Services”), Party A hereby represents that it is fully aware of, understands, and agrees to comply
% CJRBBIEP 2 EH ?aﬁ] Services and Scope of Application
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A+ PRi3f Online services
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The term “online services” refers to insurance

services offered by Party B that are directly

accessible to Party A through the Internet, telephone

or otherwise use of telecommunication signals made

available by Party B, without physical visits to Party

B’s tellers required.
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The Online Services will take effect as of the approval of the
application by Party B and is applicable to all insurance
contracts taken out by Party A with Party B, provided
services applicable to individual insurance contracts are
subject to the features of the insurance products and
requirements of Party B. All enquiries / amendments /
transactions / applications made by Party A using the Online
Services have the same effect as if made by it in writing.
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The insurance contracts mentioned above include
insurances taken out by Party A after the Online Services
take effect.
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services offered by Party B which its service
personnel make available to Party A instantly
through, and to which Party A consents by signing
personally in lieu of giving written consent on, tablets
or other equipment.
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These Agreed Terms cover the following
(=) FPRF% Internet services
1. % Insurance purchases
2. 24 P\ 5 % £ Policy amendments
3. i i 21 Policy loans
4. B preataiz RE R L/ 5 RIE
Other additional policy amendments / transactions /
services
3% JE 7% Telephone services
1. Gdre ia_f% { #% » Domicile amendments
2. iRH Ry %4
Policy d|V|dend option amendments
3. pERMERE]
Automatic premium loan option amendments
4. Htopiaavai wE R L/ S RIFE D
Other additional policy amendments / transactions
/ services
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Party A agrees to comply with the relevant online-service
application requirements of Party B and relevant operating
rules of the Online Services, as amended or revised from
time to time. Such requirements or rules are as provided in
policy terms and as announced by Party B. Party A further
agrees Party B may directly announce any amendment or
revision on Party B’s website without separate notice to
Party A.
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Party A fully understands the items available of the Online
Services. It agrees that restrictions on the Online Services
are governed by Party B’s current requirements and agrees
to assume all possible risks that may arise out of any online
service.
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Party A shall venfy if the website is correct and check Party
B’s Internet service system for current notices,
announcements and system status prior to using the Online
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(=) 7 # PRF% Mobile services Services.
1. 3 i% Insurance purchases s T3 RPRFAS o de s RRRIRIER 0 A BT 3 Rk
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5. His p oAt HH L/ E/RIFAP When PartyA uses the Online Services, it shall either go to

Other additional policy amendments / transactions
/ services

(z) m =+ H J5 PR+ Electronic document services
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Notices of, and receipts for, payment of policy
renewal premium

|

the Internet policy service system on Party B’s website in the
event of Internet service, or call in the event of telephone
service, to ascertain the result of an enquiry made; in the
event of mobile service, the result will be notified by the
sales representative of Party B.
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Investment reconciliation statements (frps) i@k j\_—:ﬂ__l PRARZ.— IR DIR2_ & * o

Statements of contract performance
4 B2 ENT 322 F gL Epdidioo
Other electronic documents or notices permitted

Party B may add, reduce or adjust at any time online service
items offered subject to actual operations and may further
discontinue (temporarily) the use of the Online Services in
whole or in part due to risk concerns, situations involving

by law computer systems or other emergencies.
(F) S|P PRAED NE2 AP 2 ATH PR B 2P it
LA - = .‘% %~ @m kiR Password Mamtenance
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offered are as announced on Party B’s website. o R 3% g 41,7 5 ié * 2530 PRIE o
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PartyAshaII log in and complete password change within

the prescribed time limit before it may start using Internet

and telephone services.
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Party A shall keep the password properly and agrees any
use of Internet or telephone services by anyone with Party
As account number and password is deemed use by Party
A or validly instructed by its legal authorization.
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The parties agree to immediately request the other by
telephone or written notice to stop using Internet or
telephone services and adopt appropriate precaution, upon
discovery of any third person’s fraudulent or unauthorized
use of Party A's password or other acts not legally
authorized. Party A agrees all operations concerning
Internet and telephone services prior to Party B’s receipt of
the above notice from Party A are valid. Party A shall solely
assume, without objection, all losses incurred from the
fraudulent or unauthorized use of its password, save in the
event of willful misconduct or gross negligence on the part
of Party B.
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Party B may directly deny Internet or terephone services to
Party A should Party A enter a wrong password up to three
times consecutively. Party A shall apply for a replacement
password by physical visit to Party B’s teller or in the
manner specified by Party B if Party A desires to resume the
services.
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B2 BH2 ?‘xf-l* 2 Retention of Records and Data Safety
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All transmissions of messages through Internet services
and mobile services are secured by SSL.
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Telephone services are documented by telephone
recording.
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he parties shall ensure all electronlc messages transmitted
to the other are legally authorized and shall each ensure
such messages are safe from illegal system intrusion or
theft, tampering, or damage or destruction or records or
data.
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Party A agrees Party B may, for the purposes of the Online
Services, reasonably use, internationally transmit, and
provide a related third person as necessary (including
banks or credit card institutions) with Party A's personal
information, for the purposes of computer processing,
collection, and enforcement of laws and regulations and
prevention of money laundering etc.
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IﬁartyA agrees Party B may use the personal information
identified in the application for the Online Services for the
purposes of any online service and official policy-related
notification, provided Party B shall, with due care, ensure
the safety of relevant electronic messages, texts and
personal information without divulging the same in any
manner to a third person unless divulgement is mandatory
under laws and regulations, required by a competent
authority or court, or consented to in writing by the applicant
in advance.
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T3 H %}'Rii}i 3% Electronic Document Services
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To an applicant of electronic document services, all

documents or notices will be sent by e-mail, with no hard

copy provided.
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Party B may directly deliver hard copies of, instead of
sending by e-mail, the above electronic documents should
delivery of hard copies be required by laws and regulations or
competent authorities.
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Party A agrees Party B may directly send electronic
documents to Party A's current e-mail address as known to
Party B, in the event of discrepancy between the e-mail
address entered in other documents of Party B (such as
policy applications, amendment applications) and that
indicated in the application for the Online Services.
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Designation and Amendment of the Remittance Account
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The arrangement on the designation or any amendment of
the remittance account will take effect as of the review and
approval by Party B of the application for the Online Services.
Once such arrangement takes effect, Party B may directly
remit payments payable to Party A to such account.
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Any designated or amended account shall be Party A's own
account. The number of foreign currency remittance accounts
permitted is one. In the event of multiple designations and
different accounts, Party B may rely on the account in the
designation last made (all payments for foreign currency
policies must be made by remittance).
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All remittances that occur in the event of Party A’'s use of the
Online Services are made to its own designated account.
Party A agrees to be fully liable if, due to his/her providing
inaccurate account detail, any remittance is prevented or
made to another person’s account by mistake.
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Effect and Termination
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Party A may visit Party B physically at any time to terminate
the Online Services in whole or in part, without prejudice to
any amendment / transaction completed through the Online
Services prior to the termination.
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Party B may terminate the Online Services available to Party
A should the latter become deceased or subject to a court
order of the commencement of guardianship or assistance.
AR PRIFER (S doppk iR 0 pike 2 REE
79 o

A new application for resumption shall be filed pursuant to
Party B’s rules if resumption of the Online Services is
contemplated after their termination.
AT AYITAARBY RS T
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Issues not addressed by these Agreed Terms are governed
by the terms of individual insurance contracts and Party B’s
operating rules.
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Cathay Life Insurance e-Membership Rights Agreement

RAawB E X Acknowledgement and Acceptance

‘a’:—- nvi Article 1
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Cathay Life Insurance Co., Ltd. (“Company”) offers member services on
the Cathay Life Insurance corporate website
(http://www.cathaylife.com.tw, the “Website”) in accordance with the
terms of this Agreement (the “Services”). Use of the Services by a
member (the “Member”) indicates it fully understands and accepts the
terms of this Agreement and further agrees the Company is entitled by
the applicable provisions of the Personal Information Protection Act to
collect, process or internationally transmit, and use etc. the member’s
personal information.

% = % Article 2
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The Company has the right to revise or amend the content of this
Agreement at any time. The Member is advised to keep themselves
apprised of such revisions or amendments at all times. By continuing to
use the Website after any revision or amendment of this Agreement, the
Member is deemed to have read, understand, and agree to accept the
revision or amendment. The Member shall cease using the Website
immediately if it does not agree to the content of this Agreement or if the
country or region it belongs to precludes the content of this Agreement in
whole or in part. The Member is denied the Website if aged under 20,
unless a legal representative (or guardian) has read, understands and
agrees to the content of this Agreement, as revised or amended from
time to time.

FFJ&# # Scope of Services
% = ¥ Article 3
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The Services are free. The Company may add, cancel or revise the

contents of the Services in whole or in part at any time.
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# & % 7% Login Obligations

¥ > i% Article 4
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In order to use the Services, the Member agrees as follows:

1 RIRIFESEH/ETRE S BATE RFDTH -
It shall provide correct, current and complete information according
to the service login form.

2. HEOFHIFHFAIR AP WHRRL L FRIL
The Company may suspend or termlnate its membership if
information provided is found to be wrong or untrue.
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] % 75 % 4 % Confidentiality of Customer Data
Eg3 ArticlegI
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Informatlon entered by the Member is protected by the Personal

Information Protection Act and the Customer Data Protection Measures

of the Company.
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EfR%L ~ BB % > Member Account, Password and Safety
# i Article 6
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The Member shall keep the account number and password properly and
shall actually log out after each use to prevent unauthorized use by
others. The Member shall give immediate notice to the Company to
reguest necessary measures upon discovering or suspecting any
unauthorized use of the Member’s membership number or password by,
provided such notification may not be construed as a duty or obligation on
the part of the Company to make any compensation or indemnification to

the Member.
VALV OO R AR
10901 s

2000U5

i —}f Ik KR E RE
Users’ Duty and Covenants of Legal Compliance
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The Member covenants not to use the Cathay Life Insurance corporate
website for any illegal purposes or in any illegal manner and further
covenants to comply with all applicable laws and regulations of the
Republic of China and international practice on Internet use. The
Member, if a non-R.O.C. user, further agrees to comply with the laws and
regulations of its country or region. The Member agrees and warrants it
may not use the Services to perform acts that may infringe upon others’
rights and interests or violate the law, including, without limitation:

1. 2B ERPEE -EE 2P 7% B
J'a\kﬁ\+7f%ﬁ- iﬁ&.l{.“\‘ﬂlb%/z77i\gj$‘\‘lx
GETRET X S0 E A W R A

Publlsh on or transinlt to the Cathay Life Insurance corporate
website any text, image, or any form of file that is defamatory,
abusive, threatening, offensive, indecent, obscene, false, contrary to
public order or good moral, or otherwise unlawful.
BREREEATZONBE ZFRER

Violate the duty of confidentiality under law or contract.

hHE A ERRY ARG

Use the Services in another person’s name fraudulently.
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Transmit or spread computer viruses.
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Other misconduct as determined by the Company with good cause.
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T 822 Information or Advice
é A % Article 8
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The Company is not responS|bIe for warranting or guaranteeing any
software or information which the Member obtains by downloading from
the Website or other websites to which the Website links.
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{, % Article 9
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All advertisements on the Web5|te are designed and produced by the

respective advertisers and product and service suppliers. The Member
shall determine the correctness and reliability of the contents of
advertisements on its own. The Company merely provides a website for
posting or linking to, and is by no means responsible for warranting, the
advertisements.

% {7 3 Trades or other Transactions
n} Artlcle 10
T Ak g H ﬁb“&«*’/&‘ AR &
;}"ﬁr‘]L"Lr’*isz;:F&g CRLINERCE *“gg

o

| \PP»%Z-E“ﬁ i
E&Fvg:$$Q

7

u me
;_

Any Iegal relationship arising out of merchandise trades, services or other
transactions conducted by the Member with vendors on other websites to
which the Website links exists between the Member and such vendors
only and does not concern the Company.
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All intellectual property rights, including, without limitation, trademark
rights, patent rights, copyrights, trade secrets and know-how etc., that
subsist in the contents of software, programs, and websites used by the
Company, including, without limitation, works, images, files, information,
data, website structures, website layouts, webpage design, are owned by
the Company or other right holders according to law.

No direct use, modification, reproduction, public broadcast, adaptation,
distribution, publication, public release, reverse engineering,
decompilation or disassembly by anyone is permitted. Any quotation or
reprint contemplated by the Member of the contents of the
aforementioned software, programs or websites is subject to its
procurement according to law of the prior written consent of the Company
or other right holders. In the event of violation, the Member is liable to the
Company for damages, including, without limitation, legal fees and
attorney’s fees etc.
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AII personal information collected, processed or used by the Company, as
provided by the Member and kept on the Website, to enable the
Company to offer better customer service to the Member, is processed or
used by us in good faith based on respect for the Members’ rights and
interests, within the period consented to by the Member. The Company
collects personal information germane to the above purposes and as
required only. The Member’s personal information is in principle only
provided, to the extent permissible by laws and regulations, in electronic
or paper form, to the Company and outsourcers of the Company, within
the R.O.C., for processing and use. The Company has developed
personal information management policies and comprehensive personal
information safety protection and maintenance plans. All procedures are
subject to strict control and are standard operating procedures. All
information furnished by the Member is kept confidential. Pursuant to the
Personal Information Protection Act, the Member may call the Company’s
toll-free customer service number (0800-036-599) to request the
Company to respond to enquiries or request to peruse, make copies of,
correct, supplement, discontinue the collection, processing or use, or
delete any personal information of the Member. The Member may also
visit the personal information protection section of the Company’s official
website for further details concerning relevant rights and interests.
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he Website is not resp0n5|ble for guaranteeing the following, except
services and information provided by the Company without the
circumstances mentioned in subparagraph 4, Article 14:
1. #R#$E &R G &
The Serwces meet the Members’ requirements.
2. REBFLEPFRE L 2P FRE AN RFEA R
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The Services are provided timely, safe, reliable, correct, exhaustive,
or free of interruption.
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The Company may suspend, amend, discontinue or terminate the
Services in whole or in part, and is not liable for any compensation for or
indemnification against damage thus sustained by the Member, if:
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The Company moves, replaces, upgrades, maintains or repairs any
software, hardware or equipment relevant to the Services.
2. gRJEPEFFUNEL & AOTE FAE -
The Member is in violation of any government laws or regulations or
the terms of this Agreement.
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An act of God or other event of force majeure occurs.
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Data of the SerV|ces are shown to be incorrect, fabricated, tampered
with, deleted or retrieved, or the system is disrupted or unable to run
normally, due to factors beyond the Company’s control.
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Other factors not attributable to the Company.
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The Company may terminate the membership of the Member without
notice and hold the Member legally liable, should the Member violate the
terms of this Agreement or assign its proprietary rights or interests to
others.

The Member may give written or e-mail notice to the Company at any
time to request to terminate its membership.
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Effect, Governing Law and Jurisdiction
% L = % Article 16
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Voidance of any term of this Agreement does not affect the effect of the
other terms. The rights and obligations between the Member and the
Company are governed by Internet rules and the laws of the R.O.C. Any
disputes arising out of this Agreement are referred to the Taiwan Taipei
District Court as the court of first instance.
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[Personal Information Protection Act Notification)
Cathay Life will collect your personal data for the purposes of
life insurance business, complaint handling, dispute
settlement, internal control and audit. Collected personal
data will be used processed in accordance with related laws
and regulations by Cathay Life and/or the third party service
requiring such collected personal data within Taiwan for a
period of time determined by forgoing collecting purposes
and the requirement of applicable regulations. You may
contact our administration centers or dial our customer
service hotline (For local call, please call the toll-free number
at 0800036599. For cell phone, please call the charged
service number at 02-21626201, or contact us through
Internet Phone Service <Access: Cathay Life Insurance
Website>Contact US>Service Line> Internet Phone Service>)
to make inquiries of, request a copy of or request to correct,
supplement, or to terminate collecting, processing, and
using, or to delete, your personal information; provided that
Cathay Life may decline your request if the laws or our
course of business so require. If you fail to provide relevant
personal information, Cathay Life may not be able to provide
you with satisfactory service.




